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Definitions

Beneficiary: A person served by the publicly funded behavioral health and substance use disorder
system or his/her representative.

Network Provider: Any provider that receives Medicaid funding directly or indirectly to order, refer, or
render covered services as a result of the state’s contract with the NMRE, its member CMHSPs, and the
Substance Use Disorder provider panel.

Purpose
The purpose is to ensure that NMRE Network Providers employ staff qualified to provide direct care or

direct support to beneficiaries.

Policy

The NMRE will assure that staff who provides support services, who are not required to be licensed or
have state registration, are qualified to perform his/her job.

NMRE Network Providers will have adequate employment practices that address all aspects of
employment, staff development, primary source verification, criminal background check, and
demonstrate ability to perform the functions of the position as listed in the position description.

The NMRE will monitor compliance during annual site reviews of Network Providers.
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