
NORTHERN MICHIGAN REGIONAL ENTITY 
 

Care Manager 
 
 

JOB TITLE: NMRE Care Manager DATE: September 13, 2018 
SALARY LEVEL: Classification 5 ☒ = Exempt Position 
RESPONSIBLE TO: NMRE Managing Director of Access & Clinical Services ☐ = Non-Exempt Position 
  
QUALIFICATIONS: 
Education: Must possess a master’s degree in an applied area of social work, psychology, counseling, or 

nursing with a psychiatric concentration. Must be licensed, certified, or registered in the state 
of Michigan as a social worker, counselor, psychologist, or nurse.  

 
Experience: Ideal candidate will have experience in a managed care setting providing and managing 

comprehensive substance use services for at risk-populations. Experience in substance use 
disorder treatment including assessments, diagnoses, levels of care, preferred courses of 
treatment, authorizations and utilization management is preferred.   

 
Other: Lived experience with mental illness, intellectual/developmental disabilities or substance use 

disorders is desired. 
 
 
SUMMARY OF RESPONSIBILITIES: 
This position is responsible for managing substance use disorder benefits to ensure individuals seeking services 
have access to and receive necessary, clinically appropriate care in a fiscally responsible and cost-effective 
manner. Care Managers are responsible for identifying needs, determining levels of care, and referring 
individuals to appropriate providers. This position will also be responsible for securing appropriate releases of 
information, responding to requests for information, and making determinations on authorization requests. 
Care Managers will maximize the supports available to enhance treatment retention, engagement, and recovery 
outcomes. This position will be located in the Gaylord office. 
 
 
ESSENTIAL JOB FUNCTIONS: 
1. Verify Medicaid enrollment and eligibility. 
2. Identify and record the precipitating event or circumstance of the person requesting services. 
3. Complete service inquiry and referrals including assessing and documenting safety concerns. 
4. Utilize the ASAM Patient Placement Criteria, 2nd Edition to make determinations on appropriate level of 

care and authorization determinations. 
5. Refer individuals to the most appropriate provider for assessment and treatment. 
6. Assure individuals screened and authorized for treatment services are transferred to the treatment 

provider. 
7. Complete authorization requests for continued stay based on person’s individual plan of services. Conduct 

treatment reviews and authorize based on quality and utilization indicators. 
8. Coordinate care with referral sources in addition to other agencies who may be involved in the individual’s 

treatment and recovery process. 
9. Participate in case consultation to assure consistent application of ASAM Patient Placement Criteria. and 

NMRE policies and procedures. 
10. Maintain customer relations with referral sources and stakeholders. 



11. Track treatment slot availability utilizing the information to impact timely access to treatment. 
12. Utilize motivational interviewing skills to enhance client readiness for treatment services. 
13. Serve as a contact person for clients in need of advocacy and support in securing services that support 

recovery. 
14. Trouble shoot time-limited or incident specific client and/or referral source access or care issues.  
15. Document screening and care coordinator activity consistent with NMRE Policy and Procedures and 

generally accepted professional standards for documentation. 
16. Participate in monthly care coordination team conference calls with Medicaid Health Plans.  
17. Perform other duties as assigned by the SUD System Coordinator and/or the Chief Executive Officer. 

 
 
ADDITIONAL JOB FUNCTIONS: 
1. Ability to write clearly utilizing standard professional formats for all correspondence, including those 

submitted electronically, and reports.  
2. Ability to define problems, collect data, establish facts, and draw valid conclusions.  
3. Supports a philosophy of service delivery that is recovery-based, person centered and culturally competent 
4. Participates on team projects or on committees when appropriate. 
5. Adheres to the NMRE personnel policies, procedures and standards. 
6. Adheres and commits to the mission, purpose and principles of the Northern Michigan Regional Entity. 
7. Reports any situation that is a potential violation of the False Claims Act or any otherwise reportable 

occurrences as defined in the Regulatory Compliance Plan. 
8. Maintains confidentiality with regard to all data. 
9. Maintains a positive attitude with work assignments and in relationships with coworkers. 
10. Promotes good morale within the work environment. 
11. Has own phone and reliable access to messages. 
12. Maintains satisfactory work performance. 
13. Able to communicate clearly, verbally and in writing. 
14. Possesses a valid Michigan driver’s license and has a satisfactory driving record. 
 
 
PHYSICAL REQUIREMENTS: 
The physical demands here are representative of those that must be met by an employee to successfully 
perform the functions of this job. Ability to walk, bend, stand, sit, lift up to 25 pounds with or without assistance, 
stretch/reach, hear see, hand/finger dexterity and drive. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions in accordance with applicable laws. 
 


