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Laugh a Little!
The three hardest
things to say:
1. I need help
2. I was wrong
3. Worcestershire
~
"Taking a dog
named Shark to a
beach is a very bad
idea."

Health Home Services
A Health Home is not a building – it’s a Medicaid benefit that is available to you if you
have a qualifying health condition and live within the NMRE region.
The NMRE supports two Health Home Programs: The Opioid Health Home (OHH)
provides coordination of services to individuals with an opioid use disorder (OUD)
diagnosis and the Behavioral Health Home (BHH) provides coordination of services to
individuals with select serious mental illness (SMI) and serious emotional disturbance
(SED) diagnoses.
NMRE was the first Prepaid Inpatient Health Plan to offer Opioid Health Home services
within the state. Services began in 2018 and to date over 500 clients have been
enrolled. In October 2020 theservices were expanded to other regions within the
state. OHH services are now offered through five PIHPs and cover 39 counties.
Behavioral Health Services were first offered at select locations in the NMRE region
beginning in 2014.
In October 2020 BHH services were expanded across the state, with all five CMHSPs
within the NMRE region participating. Currently within the NMRE region there are 73
clients enrolled in the program.
Through the Health Home program you will have access to a team of health
professionals who will coordinate care to meet your specific needs. This program seeks
to:
•
Increase Access to Care
•
Improve Health Outcomes
•
Coordinate and provide care for all of your health needs
•
Reduce unnecessary hospital and emergency room visits
•
Increase hospital post-discharge follow up
You can be enrolled in one of the Health Home programs through one of the NMRE’s
contracted Health Home Partners. This may be a Community Mental Health Service
Provider, Federally Qualified Health Center, or Substance Use Disorder provider.
Enrollment within a health home program is voluntary and if you choose not to
participate it will not have any impact on your current services.
For more information about Health Home services and to locate a Health Home Partner
near you, talk with your current service provider or contact the NMRE Access Center at
800-834-3393.
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I Am Me

Artist's
Ally
The Meaning Behind the Words
They say, "Get over it already."
They mean, "I'm emotionally
exhausted."
They say, "Smile."
They mean,"I am uncomfortable
because I don't know what to
say."
They say, "What's wrong with
you?"
They mean, "I don't understand
what you are feeling."
They say, "You just want
attention."
They mean, "I'm attempting to
rationalize your actions and
emotions because I can't relate."
They say, "Gotta go."
They mean, "I'm scared to talk to
you because I don't know what
to say, so I just walk away."
They say, "Let's talk about
something else."
They mean, "I feel inadequate
because I want to make you
feel better and nothing I say or
do seems to help."
If they would only say, "Please
help me understand, tell me
about it so we can work through
it together."
~RJ

By Virginia Satir
I am me
In all the world, there is no one else exactly like me
Everything that comes out of me is authentically me
Because I alone chose it –
I own everything about me
My body, my feelings, my mouth, my voice, all my actions,
Whether they be to others or to myself –
I own my fantasies, my dreams, my hopes, my fears –
I own all my triumphs and successes, all my failures and mistakes
Because I own all of me, I can become intimately acquainted with me – by so
doing
I can love me and be friendly with me in all my parts –
I know there are aspects about myself that puzzle me, and other
Aspects that I do not know – but as long as I am
Friendly and loving to myself, I can courageously
And hopefully look for solutions to the puzzles
And for ways to find out more about me –
However I look and sound, whatever I say and do, and whatever
I think and feel at a given moment in time is authentically
Me – If later some parts of how I looked, sounded, thought
And felt turn out to be unfitting, I can discard that which is
Unfitting, keep the rest, and invent something new for that
Which I discarded – I can see, hear, feel, think, say, and do
I have the tools to survive, to be close to others, to be
Productive to make sense and order out of the world of
People and things outside of me – I own me, and
therefore I can engineer me – I am me and
I AM OKAY

"I first saw this poem hanging on the wall of a psychiatric unit. I did not like it at
all, but I felt it was true. There was no one like me, thank God. I knew myself to
be an unlovable failure simply taking up space here on earth. Then one of the
nurses gave me a copy of the poem and encouraged me to study it. I am fairly
good at being objective, so I agreed. I still don’t understand the whole of it. But
I did learn that it is indeed true. There is only one me and I have good parts and
bad parts. I feel things, I think things, I do things, and no one does it quite the
same way I do. And I have survived. So, if that part was true, I came to accept
that being me was not such a bad thing. If there are parts I don’t like me, I can
try to change them. But she was right. I am me, and I am ok."
Betsy Brown
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Let's Talk About: Surveys
Are the NMRE surveys important? You may ask yourself why it seems you are frequently being asked to
complete one when you go to your doctor, see your therapist, or attend a day program. I'm here to tell you:
surveys are very important! They give you, the client, a chance to tell us how you feel about the services you
receive. Your concerns are very important to us and we want to know what you think.
What does NMRE do with the information? Once we get the survey results, we carefully look at them and
determine what areas of service are doing well, and which areas need improvement. Then we share this
information with the CMHSPs and other providers in the region and come up with a plan to make positive
changes based on your feedback.
Is my information confidential? Yes. We do not ask for your name or other personal identifying
information. Your survey may
have a place at the end that you can put your name if you want to have someone from NMRE call you to talk
about your concerns, but you do not have to.
What if I don't want to fill out a survey? You always have a right to
say no. Surveys are not mandatory. However, please understand that
your feedback is very important and is used to improve services for
everyone.
It seems like there are a lot of surveys. I'm tired of them! Good
news: the NMRE has combined and shortened several surveys so you
have less chance of "survey fatigue". All surveys are under 20
questions and take approximately 2 minutes to complete. We have
combined the Mental Health Medical, Outpatient, Child and Adult
Case Management Services, and ACT surveys into one 20 question
survey called "Mental Health Services Survey"; you just check the
services at the top that you receive!
I don't like to use a computer/have no Internet. All providers now have the option to use a paper survey if
you prefer to use that instead of a tablet or kiosk. Just complete the confidential paper survey and place it in
the designated drop spot or return it to staff.
What if I want to do a survey, but was never offered one? You can always ask your provider to make sure
you receive a survey whenever they are scheduled. NMRE will be posting the surveys on the website at
www.nmre.org in the future for you to complete online. If you would like a survey mailed to you, please call
1-8333-285-0050.
The Mental Health Services survey will begin on March 1st! We look forward to hearing from you!
Thank you for your participation!
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Just For Fun

A Joke A Day...
Q: What did one ocean
say to another ocean?
A: Nothing, it just waved

"I stayed up all night
trying to figure out where
the sun was. Then it
dawned on me..."

ADMIRED

CONFIDENT

FRIENDLY

Good Vibrations

Page 5

What is a Grievance?
As a Medicaid client, you have access to the Grievance
process through your provider and the NMRE. The
Guide to Services book that you received when you
began services gives you information about this process.
A grievance is a complaint. It is an expression of dissatisfaction with something or someone. You have the
right to tell someone when you are unhappy or have concerns about your services! Some examples of a
grievance are:
• "I don't like my counselor, I would like another one"
• "My doctor acted inappropriately"
• "It is always so cold in the waiting room"
• "I slipped on the sidewalk because of the ice"

If you are unhappy with something and would like to talk to someone about it, you can ask to talk to the
Customer Service Specialist at your CMHSP. They will be happy to assist you and work to resolve your complaint
quickly. You can also fill out a grievance form. If there are none available in the lobby, please talk to the person at
the front desk and they can assist you. This form will be given to the Customer Service Specialist who will handle
your grievance. Be sure to put your name and phone number so they can contact you!
You will get a letter in the mail confirming that your grievance was received. The Customer Services Specialist will
investigate your grievance and complete it within 90 days. Once it is completed, you will receive a notice in the
mail that will tell you the results of your grievance and what if any action was taken as a result.
You are protected from retaliation when you file a grievance. Nobody can change or deny your services because
you filed a grievance!

If you have any questions or you don't feel comfortable filing a
grievance with your CMHSP or other provider, please call NMRE
Customer Services toll-free at 1-833-285-0050.

